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hen' millions. of 'Amenicana
tane in each week 1o Sorremr
Maheaver: [eme Ealen, they

only witness & (raction of whar goes oh dua
ing the coune of esch weekloog projec.
Sewr host'ream lesder Ty Pensinpion and
his feilew camera-rierdly desipners muy be
thse publie fice ef the s, by i the local
coneractors—those who are eipped to heln
whenever 3 makeover comen o ther ares—
who o shove and boyord the call of dury
10 truly ¢reate the mupgic vou xe on the
EeEn,

Thii 1 somathing thar Pheinvicw-baind
Alure Home [mprovement, which hat
i compleied four excrome makoevers,
enowy #ll poss wlll

The company bhas grown mpidly. in
vevend years. wnd s wrapped up ther
lirest Sokooser miaion: bullding o mew
theee-sieey. home In_Jamaica, Cueens' for
the Peter fmily—Gruyamese i
who sulfered 2 dovmsusing fis

Bezarri, panly to B shasdoned by char insup-
Ince enmpany s morha laser, P'rier 1o the

the Petern. wha live with sevm

sar o their own. an adsgind son
and & sices and mephewd, wore sill bning

i the Barncd-out hoise, mathout host and

Mot only did ibe resovatios—an
incredible round-the-clock: cffon w baild
the entire house in rughly Five days—
requiee the usuad time and manpewer com
miansenes inam Alure, ahast of unfoseseen
oomrnaction problems made i their ugh-
T asignenent yer. Mot po gsenrion, it iw
cheaps berween the muneriab, labos (ihe
largew expense) and lben cusninge, |n roral
the fous makeovers have roughly cosr Alure
moee than 31 sullion, and i€ aat theis ol
charisable endeavor, Thin it 5ot the kind of
wtk & company doc when they're temply
tanking foe gnod TR

= Extrrme Afhrover sdds o beck of 3 Jot
of credibilicy to us, sod - sddy & corsain
amesant of cxpasurs in the commanie, but
the amaoung we 1p-md wr conild clearly pur
into & markering snd MR campaign and be
all over the place.” Ferro explains. “This i
rruly fueled by owr desie o do the right
thisg i= the comenuniny, and a5 lang as

Bandnics b good, we o continus daing w2
Alure his costisuad o prow. and with s

cesswe've had enare possrcen o di st

For the comemunity, We've got other pro-
ot o uns even kaoey shout,”

Al e ooy o do i ekl a liisle Gimg

the Al team tiy koo thar Fereo’s

anmund me prxiu...:d. | Febt priviligeel 2o

feadd thar e, Frren ms, “The family

weaa “everwheloed—bizeming with happi
ness—and they were 3o bumble and appee-
ciative, Thay gos dram and kimed the
,?n.\,.lnd. befosr  thoy  walked 'im
Bouse. .0 reinforces so much of whar we
o

ths




T

Thais b samecthing e Flalnview-tiasad
Alare Home Impeovements, which ha
now complesed st extreme makeovens,
kencwen all g0 well

The compacy bas grown repidly in
recent: yours. and jam wrapped ap cheir
lasear Makeover mimioac building 2 - new
thiroc-ssary homec.in Jamaica, Chacer for
i Pove  Bmily—Guyuscss | immigrants
who suffeeed 3 devsitaring fieo. in - cheir
horss, anly wix bie abandnned try ehesir isoar-
ance comparny sic moaths lazer, Prioe to the
makeover, the Porors. who live with aeven
children (four of their own, sn adopred son
and 3 nige and: nephewd, s il living
in the burned-cat house, withour heat and
bot wader and litale elécricin.

*| felr it waw a chance to really o chiis
Eamily whar Aeserica ha o :;l'ﬁ.—r_—hw..
pood Amceicans an be.” caplaise Sal
Ferro, pratidenc of Abure and partner in the

WOk A Oampany Goos wihkn thoy oe samply
leaking bar god BB - -

* Extreme varadr.h o beck of 3 lot
of crodibiliny to us, and iz adds 2 comain
amument of exposure im thee communiry, bur
the amvouna we spend we could cleardy pur
[t 2 marketing and PR campaign and be
all ower the plaee.” Feoro explabny “THie is
eraly fircled by our dmice 1o do the right
thing in the communite and a. long, a
tuminess is good, we can costinue doing sn
Ahsre has comtinucd to grow, and witk wsc-
ceis weve had dioee roousco b do isode
foh the commusitye We's ot ik PN".
o2y na ane oven knows abous,®

Alliane needs to do is spend a e rime
with the Abue team 1 know thar Ferro’s
senrimenrs are rruch moee than B service.
The mpup‘l wrhnmms, ehome-knit G-
ily azmoaplsre i both poreaiive and indrc-
sivwss, and when hand ar work, their dedica-
tion oo etk and pesm & remarkable. For

“It was a chance to really show this
Jamily what America has to offer—
how good Americans can be.”

comipasy shong with beorkers Cael and Rob
Hynumn, whe've caried on. the 60-pla-
vesi-oid Bamily beaines thetr Bther foussdod,
“The Peeer family god 2 raw dead, and
acenchody! srepped up. b was wery pratify
ing im make a difference, not only oo repes
st Alwre, bai alse the good 1bur this
souniry can do for ochers amd ke we can
serp i up and belp eich other™

mubeovees, many of the workess put =
exticancly. loeg hour, ssmetime upwands
of 16 hours per shifi, and higher-tips fike
Ferro 'and - [Derecror of Markecing Seth
Selesmuora afien fovego deep entlrely. B ips
all worrh 2 om dhe day of 1 b " Reveal.”

"1 looked =t thur bame, whes o owas
vone, and [ wax just Le-:m.'-n!; with prde
nat pride for ol s for whiltthe poople

Anve: e Abry b capiales cosprogite i
Ik “rmarer IOf ees ™ Mt £ P e
complefe S Extrome MusGws.

At Al Presigent ) Ferre spplas b
CAEWS Rl i,

sround-me preduced, | ich priviloped 1o
Beadd eh tmum.” Ferma says, “The family
wan ‘overahelmod—beaming with happé-
nest—ark] they were a0 himbde and appees
clazive. They got dewn end kited the
g:uum._i before ey walked Bn ke
Jn seendtecen 56 misch of what e
da. ft's an incredible thinmg.”

Those who've besefised from  Alunes
Kindiness s gerernsity alse buve 5 endency
0 keep n olich amd pesnalin s st past
of the company’s fBndly, Joha Vicde, the
widowed Salfelk Coumy police afficer
whiose 5t James home wae nebuile by Alure
laar  vear, spemt an encire day working
alonpzide Alare employess during the Porer
[mmily baild. Amether repelar s the alse
was Locy Al and famalp—AlL 3 an!r
masher. of fwa :dppg-;d bays, had her
Chaoens o noutnoed by Alure after a
cronknd contractior ook ber money. par-
ially demolished rthe howe wnd mn All
who bwis e cook, anived sevenl rime
with seemingly endlen trars of food abetd
made—dclbZous creatlonn (e famsican
itk chicken and yollow - rice—and waa
there avaiting the Proerd’ homecoming,

“Each [makeover] bail o dilferens emir
cional el on usand i ssch oo we bad an
alferdonste vie with the family,™ Ferro Ay

"It was an unbelievahle Feeling ro have John
Ninale amal the ANl famiy there [r rein-
forcad that we defwoel s the rl;!ﬂ Fv.-q-l.r
—they spprcistod whar we did for them
and carmw hack 0o belp o3 ous. It was very
inapicasional to' me amd the rest of e
neam.”

Mow that the dust has laesally seled
and the Alure seaif had somewbar cought up
wn aloep, Ferra and company ane alirady
considenng their mct good deed. 5o, will
Alure once again becalled wpon oo periomm
n exereme makeover?

“Prohabdy sooner than wtlhlnh Frenea
ways with 3 chuckde. “'We wany 1o lrapic
ather billdets and human brimpy with oar
st of kindnom 1o help othets, and this i
thae bowt way g0 da in. "0

The Peaer family qk;fr ol Extremac

Makeover: Home Editios sl air a:-:k'n-.

el woeed, .'Eu'_r ncapd far wmere couage
e Prea.
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